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APA Certifications Abound at GTM 
GTM is proud to recognize its newest CPP & FPC Certified Payroll Professionals 

 
CLIFTON PARK, NY – (November 29, 2010) – GTM Payroll Services Inc. – the fast-growing Clifton Park-based 
leader of payroll and human resource management for businesses and household employers – is pleased to 
recognize its newest Certified Payroll Professionals (CPP) & Fundamental Professional Certification (FPC) 
professionals, as they advance the company’s mission to provide the highest levels of quality service to its clients 
and partners though its ongoing education program. 
 
Recently, Erin Bandaru, Household Client Service Manager, and Evelyn Grassman, Client Service Representative, 
each achieved their CPP designation.  The CPP designation is the highest level of accreditation awarded by the APA, 
and is based on a candidate’s level of payroll-related experience and management-level work.  The CPP formally 
recognizes payroll professionals who promote the standard for payroll professionals, encourage professional 
growth, excel in all aspects of taxation and tax reporting, MIS, human resources (including benefits), and 
accounting, as each of these relate to the payroll environment, and who continue to meet the requirements of the 
APA Certification Board's CPP Committee.    
 
Additionally, Karen Ryan, Household Payroll Sales Consultant, and Laura Forgea, New Accounts Representative, 
have each achieved their FPC designation as awarded by the American Payroll Association.  The FPC designation is 
awarded to individuals based on comprehensive payroll knowledge, skills & abilities in the payroll profession; 
including operations, paycheck concepts, tax reporting and accounting, and professional payroll skills.   
 
Guy Maddalone, CEO of GTM Payroll Services, noted, “We are committed to furthering our employees’ professional 
development and have put into practice such educational programs that are aligned with The American Payroll 
Association's goals which include: promoting the highest standards for payroll practitioners; encouraging 
professional growth; providing the standard of requisite knowledge; and formally recognizing colleagues who 
continue to meet and exceed the requirements set forth by the APA.” 
 
Collectively, GTM now brings more than 250+ combined years of payroll industry experience – including twelve 
professionals with CPP and FPC certifications and the company’s SAS-70 Type II certification – to handle every 
payroll, tax, human resources or insurance needs.  
 

# # # 
 
About GTM Payroll Services Inc. 
GTM Payroll Services is a proven leader in payroll and human resource management for both business and household employers. Founded 
in 1991 and backed by a SAS-70 Type II certification, GTM Payroll Services is recognized as one of Tech Valley’s entrepreneurial success 
stories and honored as an INC. 5000 company for the last four consecutive years (2007-2010). GTM has also been recognized as one of 
the Fastest Growing Companies in the Capital Region for seven consecutive years. GTM’s brands include Tech Valley Payroll®, GTM 
Household Employment Experts® (The Original Nanny Tax & Payroll Company), GTM Employment Benefits®, and A New England 
Nanny®. Privately held, GTM Payroll Services combines the highest levels of customer service, premium solutions, industry-leading 
software, and secure and compliant payroll and tax solutions, delivering better advice, better service and better value for an easier 
life!™  Visit www.GTM.com. 
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